NTTA Autopay Terms of Use

NTTA's ZipCash monthly autopay program (“Program”) offers enrolled customers a 25% discount on
NTTA tolls. By enrolling in the Program, customers agree to the following terms:

1. Except as noted below, NTTA's ZipCash Agreement applies to tolls incurred under the
Program.

2. NTTA will send monthly electronic communications about your account (including toll
invoices) by email and/or text message, depending on your communication preference.
Remember, you will not receive ZipCash invoices by mail, so it is important to check your
emails/texts and keep your contact information up to date.

3. NTTA will send electronic invoices showing tolls charged at the standard ZipCash rate, as
described in the Toll Rate Schedule in effect at the time of the toll. When NTTA successfully
charges your credit card on your scheduled payment date, you will pay the discounted
Program rate for tolls incurred on NTTA roads. If your credit card is declined or if a valid card
is not on file at the time your payment is due, you will not be eligible for the Program rate
for that invoice. You will still receive your invoice electronically, but you will pay the standard
ZipCash rate and any applicable late fees.

4. Non-NTTA toll roads, including certain toll roads owned by TEXpress Lanes, are not eligible
for the Program rate. If you need to update your email address and/or credit card
information, please log in to your ZipCash account.

Customers can contact NTTA at (972) 818-6882 or (817) 731-6882 with questions.


https://www.ntta.org/sites/default/files/2023-06/ZipCash%20Agreement%206-1-23%20FINAL.pdf
https://www.ntta.org/plan-your-trip
https://ssptrips.ntta.org/

