
Your summer road trip is easier when you bring your TollTag along for the ride. 
That small sticker brings you big savings throughout all of Texas, Oklahoma, and 
Kansas, plus most of Colorado and Florida, ensuring you get the lowest toll rate. 
Check out all the places your TollTag is accepted.

Hitting the skies instead of the open road? Use your TollTag to make 
parking at Dallas/Fort Worth International Airport or Dallas Love Field 
Airport a breeze. 

A reminder before you leave. Make sure your TollTag account is in good standing and has a valid 
credit or debit card on file, so when you’re back home basking in vacation 
memories, you won’t have to worry about surprise toll bills showing up in your 
mailbox. 

You can also download our free mobile app, TollMate, to manage your 
TollTag account, calculate toll costs for trips, call for FREE roadside 
assistance 24/7 on any NTTA toll road (or dial #999) or contact our 
Customer Service team. Safe travels!
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FL“This is a note of incredible 
thanks. My daughter’s car stalled 
in the lane of traffic; she called 
me in a panic ... I had her call 911 
immediately. They transferred 
her to your office. RSS quickly 
got a tow truck to pull her safely 
off the tollway. I know it seemed 
like an eternity to her, but your 
team arrived quickly and handled 
the situation better than I could 
have imagined. Kudos to the 
NTTA! You have our family’s 
highest respect!!!”

“My car shut down on the 
tollway.  I couldn’t be more 
thankful for the kind, helpful 
people that helped me. [The 
RSS staff] interacted with my 
children and helped keep them 
calm. They were swift and very 
effective.  I am very thankful for 
everything they did getting us to 
safety.  Continue doing what you 
are doing! Thanks.”

Here’s what our customers are saying: 

“We experienced a blowout and found 
ourselves in a very dangerous situation 
on the tollway. RSS arrived quickly 
and immediately provided a sense 
of calm and safety. Throughout the 
interaction, he displayed an exceptional 
attitude … his demeanor, work ethic, 
and commitment to public safety were 
evident in everything he did. Employees 
like him make a tremendous difference, 
not just in terms of assistance, but in 
the trust and appreciation the public 
feels toward NTTA ... we are incredibly 
grateful for his help. Kudos for going 
above and beyond.”

More than 50,000 NTTA customers dialed #999 to get roadside help 
in 2024. While we hope you don’t ever need this free service, our 
Roadside Safety Services (RSS) are available 24/7/365, just call #999.


