Toll Phishing Scam

ALERT: NTTA is aware of an email phishing scam that fraudulently claims to be from NTTA and asks the
recipient to click on a link to learn more about a supposed delinquent toll. NTTA would never request
payment via email. Customers can check their account online at NTTA.org .

Anyone who receives this email (a sample copy is below) should be advised it is fraudulent and is not a
communication from NTTA. If you receive this email, immediately delete it — please do not open or
respond to the message.

NTTA diligently protects all customer information and data. NTTA is pursuing the sender of the email for
possible legal action.

NTTA TollTag Violation Notice

MNTTA Customer Service Center <ntta.customer.service.center@payablaccounts.com >

Fri 11/21/2014 12:32 PM

Dear

You failed to have atoll tag in place during a recent transaction. The NTTA tolling
systermn has tracked your license plate and now has parnered with the Texas DMV to
ensure violators can provide payment. A $200 fine or suspended license are the
meximum penalties in the event you fail to pay applicable tolls. This is MOT a bill, but a
notification that payment is required.

This is an initial offense for this license plate. Please service your debt in the shortest
possible time.

The ZipCash invoice can be downloaded here.
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