
 

 
 

 

Registered Owner:        Date: _______/________/__________ 
 

Registered Vehicle’s License Plate #     VIN #: 
 

Presented by:         ID #:   Firm: 

 
NOTICE OF VEHICLE BAN ORDER AND INTENT TO IMPOUND 

The NTTA’s determination that you are a Habitual Violator* pursuant to subsection 372.106(a) of the Transportation 
Code is final and thus subjects you to habitual violator remedies (“Remedies”) under Transportation Code Chapter 
372, Subchapter C.  
 

Remedies include a vehicle registration block on your vehicle, an order prohibiting your vehicle from operating on 
any NTTA toll highway, bridge or tunnel (“Order”), issuance of a traffic citation or arrest for operating your vehicle in 
violation of the Order, and the impoundment of your vehicle on a second or subsequent violation of the Order.  
 

This Order is effective ten (10) days from the date shown above. You are strongly encouraged to contact NTTA to 
settle your account immediately to avoid these Remedies. 
 

Once the Order is in effect you are prohibited from operating or allowing another person to operate the vehicle(s) 
registered in your name on any NTTA toll highway, bridge or tunnel. A person who operates a vehicle on any NTTA 
toll highway, bridge or tunnel in violation of an Order commits an offense and may be subject to issuance of a 
citation or arrest, and prosecution for a Class C misdemeanor, which could result in a fine of up to $500. Upon a 
second or subsequent violation of the Order, NTTA may impound your vehicle. Once your vehicle has been 
impounded, your vehicle will only be released after settlement with the NTTA of all outstanding tolls and fees and 
payment of all towing, storage and impoundment charges.  

 

IF YOUR VEHICLE IS BEING IMPOUNDED, IT WILL BE TOWED TO THE STORAGE FACILITY CIRCLED BELOW 
 

J & J Towing 
2322 Parker Rd. 
Carrollton, Texas  75010 
214-351-4900 

Jordan Towing Inc. 
601 Digital 
Plano, Texas  75075 
972-380-6300 

Texas Towing Inc. 
205 S. Commercial 
Ft. Worth, Texas  76107 
888-839-2786 

 

STEPS TO HAVE YOUR VEHICLE RELEASED FROM IMPOUNDMENT  
1. Present this Order and Notice or your license plate number to the Customer Service Specialist located at: 

5900 W. Plano Parkway  5555 Pres. George Bush Turnpike 
Plano, Texas 75093  Irving, Texas 75038 
Monday - Saturday  Monday - Saturday 

Or, call NTTA Customer Service at 972-818-6882 during normal business hours. 
 

2. Pay outstanding tolls and fees with cash, money order or credit card. A payment plan may be available with the 
opening of a TollTag account. The vehicle storage facility operator will not accept payment of tolls or fees.  

 

3. The NTTA Customer Service Specialist will provide you a release receipt to present to the vehicle storage facility 
operator.  Upon paying the required fees, your vehicle will be released. NTTA is not responsible for setting or 
collecting such fees or releasing your vehicle. 

 

4. The vehicle storage facility operator has lawful authority to dispose of vehicles if not promptly retrieved.  For 
more information, see Texas Occupations Code, Section 2303.157. 

 
Una versión en Español de este aviso puede encontrarse en http://www.ntta.org 

 

*A Habitual Violator is a registered owner of a vehicle who was issued at least two written notices of nonpayment that contained in aggregate 
100 or more events of nonpayment within a period of one year. 

 

  

(Please Print) 


