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Tollmate Overview

The official mobile app for NTTA places all the information you need to view, manage and
update your account in the palm of your hand. Tollmate allows you to access account
information, calculate the cost of a trip, view a real-time traffic map and even call for
roadside assistance within one simple click from your handheld device.

Tollmate is a great match for anyone looking to travel around the region quicker, easier and
happier! In fact, you don’t have to be a TollTag account holder to download Tollmate. There
are many features you can still use to make your drive easier.

For TollTag account holders, download the app and log into your account using the same
username and password established for your online TollTag account.

With your new Tollmate, you can:

eView account balance and make payments

«Edit your account information

¢Add vehicles to your account

eCalculate the cost of tolls for a trip

Call for FREE roadside service

*View real-time traffic status through an interactive map
eEmail Customer Service

If you don’t already have a TollTag account, you can download the app and access the
following features:

eCalculate the cost of tolls for a trip

«Call for FREE roadside service

eView real-time traffic status through an interactive map

eEmail Customer Service

Disclaimer: Tollmate® mobile application (app) is the official mobile app of NTTA and its
toll facilities. All usernames and passwords used to access account information through the
mobile app are encrypted and are only stored locally on the user’s mobile device if the user
chooses to store the information. There may be other mobile apps created that enable a
user to access the user’s account information. However, these apps are not authorized by
the NTTA and the NTTA does not guarantee security and privacy of account information
(e.g., banking, credit/debit card, email address, etc.) accessed through use of unauthorized
apps. NTTA strongly discourages use of these unauthorized apps. Finally, the NTTA
encourages you to drive safely and strongly discourages use of the Tollmate while actively
driving.

SEP2013




Home screen

Tollmate home screen appears when the user accesses Tollmate through a mobile device.

The home screen acts as a hub to all features available to NTTA customers.

TollTag Login

TollTag login button allows customers to access their TollTag account and make changes

on their mobile device. For this function, the user must have their user ID and
password available. New users can set up their online access by clicking here.

Trip Calculator

Trip Calculator button allows customers to calculate the cost of a trip. The user must input

origin and destination addresses for an accurate cost.

Roadway Map

The Roadway Map button gives real time traffic information on NTTA toll roads for all

NTTA customers. This function also provides current and future road closures.

Contact Us

Users are able to contact NTTA customer service, roadside assistance and Tollmate

technical support through the Contact Us button.

TOLLTAG LOGIN

TRIP CALCULATOR
> ROADWAY MAP

CONTACT US
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Set Up Login Information

TollTag login button allows customers to access their TollTag account and make changes
on their mobile device. For this function, the user must have their user ID and
password available. New users can set up their online access by tapping here.

_ custonsl IRy | L L N
= IRTIA CashilessTolling ®
— NG TB‘WbOOThS‘ i Click here to start online
b 5 NOEIoWIng down. % account setup.
= ' No'hassles— =5
—mgl = ‘ S ***You must have your account

e

Rememiser M

or TollTag number and your
driver license number for

|
U i -y
QLU OPEN ANEWACCOUNT | SETUP ONLINEACCESS , PAY SECOND NOTICE

Welcome! Looking for Help? i . .
e Pay with 3R] verification.

Wexe impraved sur desian and L e T
added new features. Clicktha "Begin | yisre aurToliTags can be &
Tour* button to find out what's new 1setl? Ty our Site Guida )
and what's changed Omocen ]
BEGIN Toune ©licensePlate[ ]
© State %}Tfl
5 {5015 [
Qur Online Customer Service Center will be unavailahle due © required | @choose one
a8 to systern maintenance beginning Saturday, Septernber 21
= 1 11:59pm until approximately 7:00am Sunday, September

22. We apologize for any inconvenience as we make
improvements s we may serve you hetter.

Customer Service:(972) 818-NTTA(6882) | Privacy Policy | Supported Browsers

For your account safety, your will be required to verify your account or TollTag number
and your driver license number. After successful account verification follow steps to set up
your user name and password. Once login credentials are established, you will be ready to

use Tollmate to its full potential.

Tollmate also allows you to setup a pin number for quick access. Visit page 7 for detailed

information.
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TollTag Login

Login

Once your login information is established, you are ready to manage your TollTag account

through Tollmate. Simply tap on TOLLTAG ACCOUNT LOGIN and input your user name and
password.

- Manage Your Account
——— After successful login, you will have
an option to setup a 4-digit pin for

oo _ auiccaceess

Use
-OR-

Login registration is currently available through
www.ntta.org only.

Tap here to open it in browser.

Set Up Pin

The Set Up Pin option allows you to set up a quick four digit pin for a quick login to your
TollTag account.

Set Up PIN

Type a four digit pin of

Set up a 4-Digit PIN your choice. Tap save.
s you don't need to enter your User ID =

Password everytime when you IrZa

Alert
PIN has been set up successfully.

OK
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Account Summary

After a successful login, you will be prompted to the Account Summary screen, the
account summary screen gives you basic information about your TollTag account along
with your current account balance, account alerts, current orders and last 10 toll
transactions.

Account Summary EE
Account
Name JOHN DOE
Account # 3418047

Account Type Personal
Balance $40.00

Driver License  (AA) 1234ABCD

Account Alerts (0)

v

Last 10 Transactions (0)

Vv

Current Orders (0) )
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Account Management

Your TollTag account management begins from the Account summary screen. Tap the
menu symbol on the top right corner of the screen. Tap the Account Summary button for

the previous screen.

ﬁ' Home

Log out

Set Up PIN

Account Summary
Personal Info
Credit Card Mgmt
Vehicles

Activate a New Tag

ﬁ User Preferences

Personal Info

Step 1. Begin your TollTag account
management by tapping the top
right corner.

Step 2. Manage your TollTag account
by tapping any one of the options to
the left of the screen. Example:
Update credit card info by tapping
on the “Credit Card Mgmt” button.

The Personal Info button allows you to review and edit the basic contact information listed
on the TollTag account. The user can edit information such as mailing address, phone
numbers, and email address by utilizing this option.

Step 1 — Tap Personal Info

Home
Log out

Set Up PIN

Vehicles

Activate a New Tag

User Prefe

Step 2 — Tap the edit

Personil Info

Email

Home Phone

Work Phone

Edit

EST PLANO PKWY

, TX

Mailing Address

Address1 5900
Address2

City, State PLANK
Zip, Plus4 75091

Edit

Step 3 - Erase and edit
the information. Tap save.

- —
. Personal Info H—

H—
Primary Email

JOHNDOE@NTTA.ORG

JOHNDOE@NTTA.ORG

Home Phone, Work Phone

2144612000

Save
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Credit Card Management

The Credit Card Mgmt button allows you to review and edit the credit card information
linked to your TollTag account. Follow the three steps highlighted below to update the
credit card information.

Step 3 - Erase and update the
Step 1 — Tap Credit Card Mgmt Step 2 — Tap the edit button credit card info. Scroll down

and tap save.

- m— - m—
Credit Card Mgmt H—] . Credit Card Mgmt H—
— H—
Home
Name on Card JOHN DOE JOHN DOE
Log out
Credit Card Type MasterCard MasterCard
Set Up PIN Credit Card
wnes 6743
Number
...... 6743
Expires 09/2015
Account Summary
Billing Address 5900 WEST PLANO PKWY «piration Mont! September
Personal Info Apt/Suit :
pt/Suite
e 2015
Credit Card Mgmt City PLANO L
%2 Vehicles o~ = Billing Address
) 5900 WEST PLANO PKWY
Activate a New Tag Zip 75093-
User Pre
Edit
Pl ANO

Vehicles Management

Managing your vehicles on your TollTag account is easier than ever with Tollmate. Simply
tap the Vehicles button from your account summary screen and update your vehicle by
following the four steps below.

Step 1 - Tap Vehicles Step 2 — Select and tap Step 3 — Review vehicle info Step 4 - Edit the vehicle
the appropriate vehicle and tap Edit if necessary info, scroll down and tap
Save

ABC145

Tag ID DNT.08018717
ABC145 Active > stoki . Taxas
License Plate  ABC145
Plate State ™ 2 axles
Year 2000 )
Yeo
Mak FORD [
lake
Model FOCUS
T
) Color WHITE __WH £
} Class 2 axes FORD
FOCUS
> Edit |
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User Preferences

Your TollTag can be used on any toll road in the state of Texas. Your TollTag can also be
used for parking and pass through at Dallas Love Field and D/FW International airports.

The User Preferences button allows you to enable or disable your TollTag for a specific
road or airport. The User Preferences option also allows you to enable or disable the
electronic or mail delivery of parking receipts and monthly statements. Follow the four
steps below to set your preferences.

Step 1 - Tap User Preferences Step 2 — Tap the appropriate entity or Step 3 —Enable or disable
change the status of parking receipts the TollTag and tap the
or monthly statements. Follow step 3, Back button. Follow step
only if choosing to change the status 2.1 when done choosing
of an entity. | / |
Step 2.1 - Scroll down and tap Save.

User Preferences

y  Home HCTRA >
Log out DFW ) m
Sst Up PIN LoveField >
>
Account Summary
Personal Info
Credit Card Mgmt L OFF &
D
> -
> j\,_, OFF |
>
HTML
HCTRA Harris County Toll Road Authority
DFW Dallas Fort Worth International Airport

Love Field | Dallas Love Field Airport

TXDOT Texas Department of Transportation
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Account Maintenance

Your TollTag account maintenance begins from the Account Summary screen. The account
maintenance options allow you to change your account password, request new TollTags
and Velcro, and make payments to TollTag accounts. See below for an example.

Change rd

New Tag Requests

Velcr

¢ QOrder Status

atements

Summary

Change Password

You are able to change your login password any time by utilizing the Tollmate. Simply tap
on Change Password button, input your old password, input the new password of your
choice, and confirm your new password. Tap Save.

Step 1 — Tap Change Password

; Order Status

Make a Payment

View Transactions

View Statements

Summary

Step 2 - Type the information
listed below and tap save.

Change P'assword

Ente\ Old Password

Enter New Password

Save

SEP2013




New Tag Request
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The New Tag Request button allows you to add a new TollTag to their existing TollTag
account. You must have their license plate number, year, color, make and model of vehicle
available for a successful transaction. Your new TollTag will be mailed to you upon
successful completion. Follow the steps shown below to add a new TollTag to an existing

vehicle.

Step 1 — Tap Change Password

\ !y Order Status

ke a Payment

ummary

Velcro Request

Step 2 — Type vehicle
information and tap Save.

New Tag

CBA321

Texas

Vehicle Class

2 axles

Year, Color, Make, Mode

2008
WHITE
NISSAN

CAR

Step 3 - Verify the vehicle
information and tap Confirm.

- —
. New Tag H—
F w New Vehicle Inf

License Plate CBA321

Plate State ™

Year 2008

Make NISSAN

Model CAR

Color WHITE

Class 2 axles

Confirm

Users with a hard cased TollTag can request new Velcro for their TollTag using Tollmate.
This option applies to customers with a hard cased TollTag ONLY. Follow the steps listed
below, and upon successful request, the Velcro will be mailed to the mailing address listed

on your TollTag account.

Step 1 —Tap Velcro Requests

Change P
New Tag Rejuests

Velcro Reguests

Step 2 — Confirm mailing address
and tap next. Tap Edit My Info, if
mailing address needs an update.

Step 3 — Type the desired
number of Velcro sets and tap
Submit. \

Review Mailing Address

Name John Doe

Account

Number 3418047

Mailing Address 5900 WEST PLANO PKWY

Apt/Suite

City PLANO
State ™

Zip 75093 -

Active TollTags 1

Edit My Info D>

Next

. Velcro submit

Request velcros

Submit Cancel
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Make a Payment
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Making a payment to your TollTag account is convenient and self sufficient with Tollmate.
Make sure you have a valid credit or debit card available to use. Follow the steps listed

below for a successful payment.

Step 1 — Tap Make a Payment

Change P

B New Tag Requesits

Step 2 - Fill out or verify the
information required.

Step 3 — Scroll down and tap
Next.

Step 4 - Type the amount of
payment and tap Next.

Paymen'

Payment

Below is the suggested TagStore ,\ayment that is
needed to keep your account in gc od standing.
You have the option to type In a low 3r amount as

(Minimum Payment is $10.00)

. Payment

JOHN DOE

MasterCard

T-B743

Expiration Month September
Expiration Year 2015

Billing Address

5900 WEST PLANO PKWY

Step 5 — Confirm the payment
information and tap checkout

- —
‘ Payment ]
H—
Name On
Card JOHN DOE
Card Number * -6743
Expiration 09/2015

Review Billing Address

Address1 5900 WEST PLANO PKWY
Address2

City, State PLANO, TX

Zip, Plus4 75093,

Checkout

Payment

allow recurring payments.

Note: The ON switch will not

SEP2013
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Account History

The Account History section of Tollmate allows you to view your toll transactions, monthly
statements and a yearly summary statement generated in PDF directly from your mobile

device.

View Transactions

Tollmate allows you to view your toll transactions on your TollTag accounts. You can
generate transactions based on transaction type (parking, payments or toll) and by all or
separate vehicles. Simply follow the steps below to generate the toll transactions.

Step 2 — Input start and end dates, tap Vehicle or

Step 1 — Tap View Transactions.

Transaction Type and tap View Transactions or View

Transactions in PDF.

Transactions ]

Transaction Date

09/01/2013

Choose all or
10/01/2013

individual vehicles.

Vehrereslgnsaction Type

All

nents

Sum mary

Choose parking, paymen‘t/

View Transactions )

or toll transactions. .

View Transactions In PDF [ POF | )

SEP2013
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View Statements

Tollmate allows you to view your monthly statements on your TollTag accounts. Simply
follow the steps below.

Step 1 — Tap View Statements. Step 2 — Choose the desired
month and tap View Statements

in PDF.

Statements H—

September, 2013

LY
View Statement In PDF [Por I 2

View Summary

Tollmate allows you to view your yearly statement on your TollTag accounts. Simply follow
the steps below.

Step 1 - Tap view Summary. Step 2 — Tap view Summary in PDF.

S

Yearly Summary =
Change P
New Tag Requests
Velcro Requests

r Order Status
.
View Summary In PDF Fror D 3

Make a Paymert

B View Transactions

SEP2013




Trip Calculator

The Trip Calculator gives you a total cost of your tolls from origin to destination with
options of a lower toll and/or quicker commute. The Trip Calculator also gives turn-by-turn
directions when a route is viewed in a map. Follow the steps listed below to learn how to

use the trip calculator.

Step 1 - Tap Trip Calculator

TOLLTAG LOGIN
TRIP CALCULATOR
ROADWAY MAP
CONTACT US

Step 3 — Choose the route of
your choice and tap View in
Map for turn-by-turn
directions.

. Trip Calculation

Route 1, Total: TollTag: $3.78 | ZipCaslf: $5.75
Travel distance: 33.03 mi, Travel time: 34 mjfins

1. Preston Road (W)
0 ( Toll $0.32 | ZipCash $0.55 )

2. Frankford Main Lane Gantry (S
10 (Toll $1.12 | ZipCash $1.68)

3. Sandy Lake Main Lane Gantryj{SE)
O ( Toll $0.89 | ZipCash $1.34 )

4. Belt Line Main Lane Ganrty ($W)
11 ( Toll $0.51 | ZipCash $0.77 ),

5. Lower Tarrant Main Lane Gf
11, ( Toll $0.94 | ZipCash $1.41

View In Map

Route 2, Total: TollTag: $2.84 | ZipCash: $4.34
Travel distance: 34.59 mi, Travel time: 36 mins

&= 1. Preston Road (W)

17

Step 2 - Type the origin and
destination address or tap the

Tap calculate.

compass symbol for current location.

4m Trip Calculation

2 axles

The blue dot highlights
your current location
and will help you guide
to your destination.

wer Mound
o

Sphyi€lub

g
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o

o
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Colleyyille ®

L_)Bt-dmcr]d Oumhluml
Euless
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DALLAS
®
te
o Grand Prairie
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Dun:.‘ir‘v\”co @

Calculate Reset

Step 3 — Tap the orange T icon for
toll details including the savings
of TollTag rates compared to
ZipCash.

ghland Village

Lewisville
wer MmmdD o

sphy€lub

Belt Line Main Lane Ganrty
TollTag: $0.51 | ZipCash: $0.77
o
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Roadway Map

The Roadway Map allows you to view real-time traffic status through an interactive map.
The interactive map gives you information regarding road conditions, and both current and

future road closures.

NORTH TEXAS TOLLWAY AUTHORITY.

TOLLTAG LOGIN
TRIP CALCULATOP,

ROADW

CONTACT US

AY MAP

‘ Roadway

Step 1 - Tap Roadway Map

Review the road closures and
tap here for the interactive
map

A

(o] 7
Denton.s OOak Paint

- $ 0
Zorinth

1 Villa

Nound
[¢]

phy.Cl

{ Legal
/ [[€edar Hill 1 slancaster

Prosper
Q

Elm
HO

ake'Dallas
5 :

Q
ge

ub

0
; TAllen OLL_lCBS
OParker

Balch Sprmgso

Roadway

0:00 PM CDT
:00:00 PM CDT
P9 Northbound

Current C

13 6:00:00 AM CDT
013 00 AM CDT
ELLER SPRINGS RD

0:00

AM CDT

0 PM CDT

/E Southbound

3 Legend
McKinn

kyor Current Closure
Lake

Future Closure
Q Tolling Point

I Expect Delays

[ Smooth Flow of Traffic

Sunt
o

o}
Mesqu

Se

Lancaster
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Contact Us

The Contact Us button gives you one-touch access to reach the NTTA at several different
levels. You are able to reach the NTTA’s customer service center for any TollTag or ZipCash
related questions, roadway service for free roadside assistance, and Tollmate technical
support for technical questions regarding the mobile app.

- NTTA Tollway

Contact Info

NORTH TEXAS TOLLWAY AUTHORITY

Customer Service: 972-818-6882 >

Roadway Service: 972-444-4357

The NTTA C d Center dispatch
Roadway Customer Service team

T and can be 24 hours
a day, seven days a week, at the hotline
listed above. The number also is listed
on your TollTag for easy reference.

In an emergency, please call 911.

TOLLTAG LOGIN s
Y WV Contact NTTA for questions about Contact Roadway Service
TRIP CALCULATOR ad Y TollTag, new account, violation, )
A ZipCash, general NTTA topics, safety,
ROADWAY MAP A N etc Call 9724444357
CONTACT US ; s | ::::jlt 2:;::::; technical questions ) Cancel
Copyright ©2013 NTTA.0rg. All Rights Reserved v20
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